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• Removal and reinstatement 
of University President 
Teresa A. Sullivan

2012

• Rolling Stone publishes “A 
Rape on Campus”2014

• Far-right rally to protest 
Confederate statue removal2017



• Resignation and reinstatement of UVA 

President Teresa A. Sullivan

• Library’s response:

• Collecting focus on tweets and other 

digital media

• Obstacles to Library’s response:

• Staffing

• Timing

• Privacy and account issues associated 

with social media collecting



• Publication and eventual retraction of “A Rape 

on Campus”

• Library response

• Collection of physical artifacts

• Support for faculty research projects

• Start to think about metadata and controlled 

vocabularies

• Obstacles to Library’s response

• Rights encumbered content

• Quality of scans

• Long-term questions

• When to stop collecting?

• Who was in charge?



• “Unite the Right” rally to oppose Confederate monument 

removal

• Multiple events

• Nazi and white supremacist rally on University Grounds

• Protests and counterprotests in City of Charlottesville

• Vehicular homicide

• Fatal helicopter crash

• August 11-12: Started capturing tweets

• August 13: URL nomination form:

• August 14th: expand URL nomination form (Target launch date: 

August 17th)

• Actual launch: September 6th

https://docs.google.com/forms/d/e/1FAIpQLSdWD06gQiZ35z_HB57sulIV_BRdfGakcTCzO9fVn4Sc8INRwQ/viewform


http://digitalcollecting.lib.virginia.edu/rally/items/show/117
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Digital Content 
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Information 
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User Experience



Gracie Hall, “Black Lives Matter,” Digital Collecting, accessed September 30, 2019, 

http://digitalcollecting.lib.virginia.edu/rally/items/show/129.



• Serve as Incident Commander

• Identify tools and workflows for 

capture and ingest

• Implement stabilization/long-term 

preservation

• Write documentation for internal and 

external users

• Stabilize physical materials

http://digitalcollecting.lib.virginia.edu/rally/items/show/17.



• User-contributed metadata

• Structured approach

• Lightweight description





Librarians at the public library found these signs hanging 

from their front doors the morning of August 10th.

• Select appropriate tools

• Modify/integrate templates and plug-ins

• Set up domain for future digital collecting events

http://digitalcollecting.lib.virginia.edu/rally/items/show/105.



http://digitalcollecting.lib.virginia.edu/rally/items/show/131.



Knitted kudzu leaves that were placed over 

Lee statue in front of Albemarle Circuit 

Court the day of Chris Cantwell’s hearing 

for activities related to August 11-12—part 

of guerilla art installation.  Without the 

contributor-supplied metadata, these 

images would be almost impossible to 

interpret or appraise.

http://digitalcollecting.lib.virginia.edu/rally/items/show/121

http://digitalcollecting.lib.virginia.edu/rally/items/show/120





Next stop: 

Policy review



http://digitalcollecting.lib.virginia.edu/rally/items/show/95.



Ashley Maynor,   “Response to the Unthinkable: 
Collecting and Archiving Condolence and 
Temporary Memorial Materials following Public 
Tragedies.” In Handbook of Research on Disaster 
Management and Contingency Planning in Modern 
Libraries.  
https://trace.tennessee.edu/utk_libpub/15/

https://trace.tennessee.edu/utk_libpub/15/




https://cmsimpact.org/code/documentary-filmmakers-statement-of-best-
practices-in-fair-use/

https://cmsimpact.org/code/documentary-filmmakers-statement-of-best-practices-in-fair-use/


http://digitalcollecting.lib.virginia.edu/rally/items/show/18.



http://digitalcollecting.lib.virginia.edu/rally/items/show/83.

(Bergis Jules, Ed Summers, and Dr. Vernon Mitchell, Jr. “Ethical Considerations for Archiving Social 

Media Content Generated by Contemporary Social Movements: Challenges, Opportunities, and 

Recommendations, p. 11 )



41%

59%

Q7: If you have experienced an emergency 
digital collecting event, did you contact any 

other institutions for advice?

Yes No







Mud Puddles and Spotty, favorite 

pets.  Photo by Kara McClurken
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http://digitalcollecting.lib.virginia.edu/toolkit/

http://digitalcollecting.lib.virginia.edu/toolkit/docs/additional
-resources/

https://www2.archivists.org/advocacy/documenting-in-
times-of-crisis-a-resource-kit

https://doi.org/10.18130/V3-VZ81-5947

http://digitalcollecting.lib.virginia.edu/rally/items/show/6

http://digitalcollecting.lib.virginia.edu/toolkit/
http://digitalcollecting.lib.virginia.edu/toolkit/docs/additional-resources/
https://www2.archivists.org/advocacy/documenting-in-times-of-crisis-a-resource-kit
https://doi.org/10.18130/V3-VZ81-5947
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434-924-1055

http://digitalcollecting.lib.virginia.edu/rally/

http://digitalcollecting.lib.virginia.edu/toolkit/

mailto:kmm6ef@virginia.edu
http://digitalcollecting.lib.virginia.edu/rally/
http://digitalcollecting.lib.virginia.edu/toolkit/

